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CALIFORNIA STATE UNIVERSITY SAN MARCOS 
COLLEGE OF EDUCATION 

 
Summer 2006   CRN 30004 

 
Dr. Toni Hood  

 
EDST 633-B: Hardware Operations and Function to Support Teaching and Learning 

(A fully online course) 
Professor:  Dr. Toni Hood 
Phone:  Office: (760) 750-8513; Cell: (760) 632-9121    
E-Mail   thood@csusm.edu  
Office:   University Hall 212  
Office Hours: Online and by phone appointment 
 

Mission of the College of Education 
The mission of the College of Education Community is to collaboratively 
transform public education by preparing thoughtful educators and advancing 
professional practices. We are committed to diversity, educational equity, and 
social justice, exemplified through reflective teaching, life-long learning, 
innovative research, and ongoing service. Our practices demonstrate a 
commitment to student-centered education, diversity, collaboration, 
professionalism, and shared governance. 

(adopted by COE Governance Community October, 1997)
 

 
COURSE DESCRIPTION 

This course prepares educators to use computer and software resources and 
settings to support student needs. The assignments will include a close look at 
universal access issues, tools, and important copyright law. 

 
Computer Concepts and Applications Supplementary Authorization: This course 
is one of the four courses that have been approved to satisfy the California 
Supplementary Authorization (CSA) in Computer Concepts and Applications 
requirement. All four courses are offered completely online! Regardless of where 
you live in the state, you may now fulfill CSA requirements by completing four, 
three-unit, graduate-level courses in Computer Concepts and Applications, 
offered collaboratively by the CSUSM College of Education and Extended 
Studies. Contact Extended Studies for more information: Catherine Boyle at (760) 
750-8713 or cboyle@csusm.edu. 
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Graduate Credit: This is a graduate level course, and successful completion can be 
applied toward elective requirements for some Masters Programs (including the 
Masters of Arts in Education option in Science, Mathematics, and Educational 
Technology) through the College of Education at Cal State San Marcos. Note that 
students must receive an A or B in order to use the course as one of their electives.  
 
Required Course Materials and Texts 
1. Text: Shelly, G. B., Cashman, T. J., Andrews, J., and Jedicka, L. S. (2004). 

Understanding and troubleshooting your PC. Boston: Thomson Learning, Inc. 
2. ISTE Student Membership: http://www.iste.org  ($54) including the Learning 

and Leading with Technology (L&L) Professional Journal. ISTE registration 
must be complete by beginning of week 2 of course). 

3. Storage device: Flash Drive recommended (128M) - To back up all work! 
4. Email Account – You are provided a campus email account automatically after 

you are registered for the semester. To activate, contact the Help Desk at: 
http://www.csusm.edu/iits/sth/courses/onlinehelpform.html (Support for online 
courses is also available: http://courses.csusm.edu/resources/students.htm). 

5. Computer Access –You must have a computer available throughout the 
course with ability to review online audio clips and videos. Students must 
have access to an up-to-date computer and the Internet. 

 
Course Goals: Learner Outcomes 
By the end of this course, students will be able to: 

1. demonstrate the application of Section 508 Standards for Web 
Accessibility; 

2. identify and share exemplars and non-exemplars of the application of 
Section 508 Standards for Web Accessibility in education resources found 
on the World Wide Web; 

3. describe the concepts of “Fair Use” and “Intellectual Property”; 
4. explain how copyright laws are applied to electronic publications, including 

art, photos, and written documents; 
5. critically examine publications in print materials and online for adherence 

to copyright laws; 
6. articulate and apply the essential elements of the Digital Millennium 

Copyright Act and the TEACH Act as they applies to copyright issues in 
the digital classroom; 

7. identify the hardware and software of their personal computer; 
8. explain PC maintenance techniques to help prevent problems and 

maximize performance; 
9. describe memory management techniques; 
10. follow step-by-step troubleshooting procedures to resolve computer and 

peripheral problems (including printers); 
11. connect PCs to networks and the Internet; and 
12. understand and practice safe computing practices and preventative 

maintenance. 
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COE Attendance Policy 
Due to the dynamic and interactive nature of courses in the College of Education, 
all students are expected to attend all classes and participate actively.  At a 
minimum, students must attend more than 80% of class time, or s/he may not 
receive a passing grade for the course at the discretion of the instructor.  
Individual instructors may adopt more stringent attendance requirements.  Should 
the student have extenuating circumstances, s/he should contact the instructor as 
soon as possible.  
 
In this online course, the instructor has adopted this policy:  

• To receive and grade of /A/ or /A-/, you must be active in online 
coursework including email, discussions, and activities regularly (at least 
twice weekly). 

• A grade of /B+/ or /B/ indicates you have been inactive for one week or 
more. If you have extenuating circumstances, you should contact the 
instructor as soon as possible.  

• Modules begin on Tuesday each week and end on Monday of the 
following week (see online schedule of modules). 

 
Plagiarism and Cheating  

Please be sure to read and understand the university policy on plagiarism and 
cheating, as it will be strictly enforced.  Academic dishonestly will not be tolerated 
and will result in a failing grade for this course and will be reported to the 
University.  
 

Disabled Student Services 
Students with disabilities who require academic accommodations must be 
approved for services by providing appropriate and recent documentation to the 
Office of Disabled Student Services (DSS). This office is located in Craven Hall 
5205, and can be contacted by phone at (760) 750-4905, or TDD (760) 750-4909. 
Students authorized by DSS to receive accommodations should meet with me 
during my office hours or in a more private setting in order to ensure your 
confidentiality. 
 

Important Course Requirements and Considerations 
 

Discussion Posting (‘Value Added’ Model) 

When replying to a posting in the discussion area by another student, instructor, 
or guest, your reply must include the previous message below your comment. 
You can do this by clicking the quote button, instead of reply, to begin the post. 
To Add Value, your response must do one of the following:  

1. give an example of what the prior post had described;  
2. provide a different perspective of the topic posted; OR  
3. expand upon the idea posted in the message by including more detail and 

depth.  
The instructor will provide feedback in the first few modules to support 
understanding of this concept. 
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Participation: It is expected that all students will have an active presence in the 
online community (see attendance policy). Organize each week so that you visit 
the WebCT shell every 2-3 days. This will provide you the opportunity to stay in 
touch with the module assignments and discussions. You will need to use an up-
to-date computer and operating system that has the ability and speed to use 
WebCT and participate in activities such as review of education specific software, 
use online survey and rubric tools, and create, edit and post a professional web 
page), as well as play sound files and movie clips. It is your responsibility to 
check these capabilities out as soon as you begin the course and have a plan for 
completing and accessing these resources regularly. Note that assignment 
documents must be completed in Microsoft Office (Word and/or Excel) and a web 
page editing software will be required for the course. There is a tune up tool on 
WebCT to use to test your browser and access. 
 
Assignment Questions: There is a Question topic section in the discussion area 
of WebCT. This section is included to allow everyone the benefit of having 
access to instructor responses to questions about the course, activities, and/or 
assignments. Please review the posted questions before posting your 
question(s). Instructor will respond to posts within 48 hours. If you need a quicker 
response by 48 hours, contact the instructor through email. (thood@csusm.edu ). 
 
WebCT Help: Contact the CSUSM help desk. Their location and hours are listed 
on the web: http://www.csusm.edu/iits/sth/.   Leave a phone number and/or email 
if you leave a message at the help desk regarding a problem you are having. 
They can help with all technical aspects of the WebCT environment including 
problems with accessing files, uploading assignments, and using WebCT tools. 
 
Important Considerations: 

 Assignments are due when noted on the assignment page. 
 

 All assignments should be based on thoughtful reflection and at a Masters 
level. Submit them only after final editing, proof-read, and word-processed. 
The university has a 2500-word writing requirement for each course that is 
met through course reflections, assignments and discussions. 

 
 Contact instructor in advance of any extended absence to accessing and 

contributing to module activities. When you contact the instructor about an 
absence, suggest a timeline for how you will make up missed sessions, 
contribute to group work, and, if necessary, do an alternative assignment. 

 
 Grading of coursework will be based on assignment guidelines; evidence 

of application of course readings & resources; and clarity and coherence 
of revisions. Points are deducted for spelling and/or grammar errors.  

 
 Remember to cite all information obtained from others completely in APA 

5th ed. format. References are required. 
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Assessment 
 

In order to successfully complete this course, assignments must be 
completed with at least an acceptable level noted on assignment rubrics.   

 
Please Note: California State University San Marcos has adopted an all-
university writing requirement.  In each course, students are required to write at 
least 2500 words in essays, exercises, papers and examinations. 
 

Grading Procedures and Assignments 

Grading is calculated based the following percentages: 

94 - 100 = A 80 - 83 =  B- 70 - 73 = C- 

90 - 93 = A- 77 - 79 = C+ 60 - 69 = D 

87 - 89 = B+ 74 - 76 = C below 60 = F 

84 - 86 = B   

 
RUBRICS 

 
Each Module is worth 10 points. The point distribution in each Module is as follows: 
 
“Breaking Ground” 

 No Response Minimum 
Response 

Adequate 
Response 

Stellar 
Response 

Points: 0 0.5 0.75 1.0 
 
“Laying the Foundation” 

 No Response Adequate  
Response 

Stellar Response

Points: 0 1.0 2.0 
 
“Construction Zone” 

 No Response; 
Late > 3 days

Adequate 
Response; 

Late < 3 days

Adequate 
Response; 
On Time 

Stellar Response;
On time 

Points: 0 2.0 4.0 6.0 
 
Reflection & Self-Assessment 

 No Response; 
Late > 3 Days 

Incomplete Response
or < 3 Days Late 

Complete Response
On Time 

Points: 0 0.5 1.0 
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EDST 633B Tentative Weekly Schedules 
 

Week 
One 

 

Module 
 

Topics 
Assignments: 

See Additional Details in WebCT

 
Due 
Date 
 

Mod 0 
 

Welcome to EDST 633B 
• WebCT Orientation; 
• Introduction of Participants; 
• Course Format / Overview; 
• Syllabus & Requirements; 
• Module Tasks 
• Ed. Tech. Profile B1;  
• Netiquette 

Preview Course Overview; 
Familiarize Yourself w/ Course 
Format & Tools;  
Read Course Syllabus; 
Complete & Post Icebreaker; 
CTAP Self-Assessment: B1; 
Netiquette Quiz 
“Value-Added” Postings 

6/9 

Ju
ne

 6
-J

un
e 

12
 

Mod 1 

Web Accessibility I 
• Why is it important? 
• The Web Accessibility 

Initiative (WAI) 
• “ Web Accessibility: Access 

for All” 

1. Web Readings: 
http://www.w3.org/WAI/gettingst
arted/Overview.html 

http://www.cew.wisc.edu/accessi
bility/ 
2. Complete Module Tasks 

6/12 

 

 

 
Week 
Two Module 

 
 

Topics 

 
 

Assignments:  
See Additional Details in WebCT 

 
 

Due 
Date 

 
 

Mod 2 
 
 

 
 

Web Accessibility II 
• Checking for 

Accessibility: Bobby 
• Government Guidelines: 

Usability 
• Designing Accessible 

Web Sites 

1. Web Readings: 
www.usability.gov  
http://bobby.watchfire.com/bobby  
http://www.cast.org/bobby/   
http://trace.wisc.edu/world/web 
 
2. Complete Module Tasks 

6/16 

 
Ju

ne
 1

3-
Ju

ne
 1

9 

Mod 3 

Web Accessibility III 
• Zoomtext 
• Electronic Curb Cuts 
• Closed Captioning 
• Jaws 
• Dragon Naturally   
      Speaking 

 

1. Web Readings: 
http://www.accessingenuity.com/Mar
ket%20Place/EducationFocus.htm  
 

2. Complete Module Tasks 

6/19 
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Week 
Three 

 

Module 
 

Topic 
Assignments:  

See Additional Details in WebCT 
Due 
Date

Mod 4 
 

Copyright I 
Copyright Law: 

• The Digital Millennium 
Copyright Act 

• The Teach Act 

1. Web Readings: 
http://www.copyright.gov/  
2. Complete Module Tasks 

6/23 

Ju
ne

 2
0-

Ju
ne

 2
6 

Mod 5 

Copyright II 
The Concepts of “Fair Use” 
and “Ethical Use” 
 

1. Complete Web Readings and 
lessons on copyright at: 
http://it.wce.wwu.edu/344/copyright

http://fairuse.stanford.edu/  
2. Complete Module Tasks 

6/26 

 
 

 
Week 
Four 

 

Module 
 

Topic 
Assignments  

(See Additional Details in 
WebCT) 

Due 
Date

Mod 6 
 

Understanding and 
Troubleshooting Your PC – 

I 
• Hardware 
• Components of Your 
      Personal Computer 
• Operating Systems 
• The Motherboard 
• Troubleshooting Basics 

1. SCAJ Text Readings: 
       Ch. 1, 2, & 3 
2. View Mike Irick’s Video 
3. Complete Module Tasks 

6/30 

Ju
ne

 2
7-

Ju
ly

 3
 

Mod 7 
 

Understanding and 
Troubleshooting Your PC - 

II 
• Managing Memory 
• Disk Drives 
• Peripherals 

1. SCAJ Text Readings:  
   Ch. 4, 5, & 6 

2. Complete Module Tasks 

7/5 
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Week 
Five 

 
Module 

 
Topic 

Assignments: 
See Additional Details in WebCT 

 
Due 
Date 

 

 
 

Mod 8 
 

Understanding and 
Troubleshooting Your PC - 

III 
• Supporting Printers 
• Connecting PCs to  
      Networks & the Internet 
• Maintenance & 
      Troubleshooting   

       Fundamentals 

1. SCAJ Text Readings: 
2. Ch. 7, 10, 12 
3. Complete Module Tasks 

7/7 

Ju
ly

 4
-J

ul
y 

10
 

Mod 9 

Course Wrap-Up 
Forward Planning 
Reflection and Analysis 
Ed. Tech. Profile B2 
 

1. Complete Module Tasks 
2. Ed. Tech. Profile B2 
3. Course Reflection 
4. Course Evaluation 

 

7/10 

 
 
 


